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About the hotel

THE WORLD’S FIRST VIDEO GAME HOTEL
THE STORY

our guests the family feel of a hostel with the amenities of
a fully serviced hotel.

Today we are happy to celebrate with you the reopening
of our hotel and with it the completion of The Arcade Hotel
Amsterdam the way we have always envisioned it.

We believe in games as a powerful facilitator for real social
interaction. That is why at The Arcade we combine the
trendsetting gaming industry with high-class design and
fully serviced accommodation to a wide audience.
We want The Arcade to be associated with top of the
class gaming on every level! Be it regarding the community
or the selection of games or the equipment.

We want to leverage being the first video game hotel
worldwide by expanding The Arcade Amsterdam and
starting preparations for an expansion to further major
cities.
With our reopening in July 2017 The Arcade has gained 33
rooms adding up to a total of 42 rooms. As well as having
Amsterdam’s first serious Game Room .
—
January 2016 saw the soft-launch of The Arcade Hotel
Amsterdam, where we offer hospitality the way we understand it: Being excellent to each other!
Throughout the last year, we were able to test and prove
that our concept is accepted and there is a valid demand
for our service. The occupancy of The Arcade kicked off
with a stable average of 90% booked rooms throughout
2016.
By combining Tourism and Gaming, we address two
constantly growing, and increasingly important industries,
which we offer a tailored solution for.
Located in one of Europe’s tourist hotspots and having a
healthy growth of our business throughout the past years
we figured this is the perfect time to step up a level.
First step has been the in-depth renovation and construction of the two buildings where our old hotel Aalborg used
to be and which are right next to the 9 rooms we have
opened up as The Arcade in January 2016.
By 2020 we want to be in the final phase of opening up our
next location, which will very likely be Rotterdam, before
we move on to Montreal and/or Cologne.

To us, hotels are vibrant places of intercultural exchange.
Where travellers mingle with locals to share their individual
perceptions and traditions.
We provide an environment for people to connect to each
other in an unconventional and spontaneous way and
thereby create valuable memories and strong experiences
with the location they visit and the people they meet. We
want our guests to feel like they are staying at their best
friend’s home.

THE STAFF
At the heart of every business are the people who run it.
This means even more in a hotel and we are particularly
proud to say that this especially goes for us. In most reviews it’s stated that the staff are super friendly and very
helpful.
We pride ourselves in having people from 10 different
cultures in our team. This alone provides an exciting
atmosphere at the hotel. All together we have 25 people
working in 4 departments.
We foster a straightforward and down-to-earth kind of
communication. High end professionalism is just as important to us as is a healthy understanding of empathy and
love for details in everything we do.

Expansion does not mean “bigger” for us in terms of the
houses. We want to keep our future hotels just as small –
and in a way exclusive – as The Arcade Amsterdam. Giving
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THE RENOVATION

The Renovation

STEPPING UP A LEVEL
Since our soft launch in January 2016 we had the opportunity to interview our guests, talk to gamers and get feedback from the Games Industry. All these conversations,
together with our many decades of experience in the
hospitality industry lead to the concept we now present.
The Arcade is located in three different houses, one of
which was renovated last year with the 9 first rooms of
The Arcade. The other two houses belonged to our old
hotel the Aalborg. All houses are 150 years old which did
not make the transformation easier.
But now we have turned every stone, changed every pipe,
built in new wiring, changed every bathroom, every floor
and well, pretty much built a new house.
The investment was ramped up to 900.000 EUR.
In return we now have a bigger lobby with a newly built
open kitchen and bar where we can serve hot snacks and
a variety of drinks with special recipies made for us by
highly renowned chef Migual Matin and bartender Florian
Stallinga.
VIDEO GAMING
To take our gaming concept to a higher level, we have
built Amsterdam´s first Game Room with 6 high-end
PCs, a VR booth and a console corner.
We teared down our suite to install a Game Room that
offers all the amenities a serious gamer could hope for.
Located in the heart of our hotel, right next to our new
lobby, it is fitted to the different needs of professional
teams for trainings and competitions as well as for casual
gamers and groups of friends.
To reach out to more gaming fun, which guests can enjoy
in their room, we added up our choice of retro consoles
with modern streaming-system: the NVIDIA Shield TV.
We have built a Techwall into every one of our 42 rooms,
equipped with a TV screen, a retro console, a NVIDIA
Shield TV (full subscription included), a retro console and
Sennheiser headsets.

July 2017

THE ROOMS
In total, we have 42 rooms. Here we can host 107 people
in 8 different categories of rooms, all of which have the full
gaming outfit.
What makes us unique and plays well with our aim at being
a social and lively place, are the 14 Quad rooms we can
offer our guests. This makes a travel to Amsterdam for
families and friends much more affordable.
We offer the following rooms:
7 x Single
3 x Twins
12 x Regular Doubles
3 x Large Doubles
2 x Triples
8 x Quads with bunkbeds
6 x Quads with two double beds
And one Suite with a bathtub in the room from which you
can game.
THE DESIGN
The Arcade began with one man’s passion for video gaming and has evolved to become Europe’s first gaming hotel.
At The Arcade our vision was to combine vintage 80’s
arcade gaming, new generation gaming and mid-century
modern design.
Mid-century modern design bridges the gap between
vintage and modern technology. We installed tech walls
with Ultra HD 4k TV´s and retro gaming consoles in every
room and built a Game Room fitted out with cutting edge
gaming equipment. The design concept involved open
spaces and transparency, bringing the outdoors inside.
This concept provided the perfect setting for fun arcade
pop culture add ons – the Comic Book Library and LED
lighting in the bathrooms.
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The Renovation

THE NEW ROOMS
Equiped with:

• Private bathroom (shower, toilet, hairdryer)
• Gaming headsets: Sennheiser GSP 300
• Streaming System:
•
•
•

NVIDIA Shield TV
Retro console:
various (you get what you get)
Screens: Samsung 6000 32" or 50"
Free WiFi: 1 GB fibre

Friends room

Tech-Wall
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The Renovation

THE GAME ROOM
Equiped with:

•

Game PCs and graphic cards:
		 MSI “Nightblade X2” | NVIDIA GeForce GTX 1080 TI
		 MSI “Nightblade X2 MI 2” | NVIDIA GeForce GTX 1070
		 MSI “Nightblade X2 MI 2” | NVIDIA GeForce GTX 1070
		 MSI “Nightblade X2 B” | NVIDIA GeForce GTX 1070
		 MSI “Aegis” | NVIDIA GeForce GTX 1070
		 MSI “Aegis” | NVIDIA GeForce GTX 1070
• Gaming Monitors: 6 iiyama G-Master 24,5”
• Webcam for each PC: RAZER Stargazer
• Mousepad for each PC: RAZER Firefly
• Mouse for each PC: RAZER Deathadder Elite
• Keypad for each PC: RAZER Blackwidow Chroma V2
• Virtual reality backpack PC: MSI VR One
• Virtual Reality glasses: HTC Vive
• 6 Gaming chairs: Noblechair Epic black
• Screens console corner: 2 x Samsung 6000 65"
• Game consoles: Xbox one, Xbox 360, Playstation 3,
Playstation 4, Nintendo Switch

Gaming
Lobby

Gaming chairs

Gaming PCs

Room

24’’ screens

VR booth
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CLOSE TO
THE INDUSTRY

Close to the industry

BUSINESS 2 BUSINESS
With the plans for our renovation and aiming at becoming
a name to be reckoned with in the video game industry,
it became clear that we needed the equipment and the
rooms tailored to prove how serious this is to us.
From the beginning it was our goal to have a Game room
as the heart piece of our hotel. We have designed this
room tailored to the needs of E-Sport teams as well as
casual gamers and business meetings.
In the last months we have been tying knots to many people from the Gaming industry as well as them addressing
us and getting more and more interested in the concept of
our hotel.
To us having the opportunity of hosting industry events
in our hotel comes with the benefit of getting recognized
as a trustworthy address for gamers. So in some ways
the reaching out to the industry for us is a way of gaining
credibility. At the same time of course it opens up new
possibilities in cooperating with different businesses on
events and growing The Arcade to becoming more than a
mear hotel but a brand associated with high-class gaming
events and incentives.
With the opening after the renovation we have the privilege of offering some of the world’s best known video
game brands and worldclass products in our hotel.
All in all we have built great partnerships with all these
companies.
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OUR GAME PARTNERS & FRIENDS
NVIDIA:
We decided on NVIDIA Shield TV´s for the modern
streaming system in our rooms and their high end graphic
cards for our Gaming Room.
SENNHEISER:
Sennheiser came with us with 105 Headsets for the hotelrooms and the Game Room.
MSI:
MSI came with 6 gaming PCs for our Game Room.
Noblechairs:
For the Game Room Noblechairs came with 6 Gamechairs.
Iiyama:
Liyama came with 6 monitors for the gaming PCs in the
Game Room.
TeamSpeak:
TeamSpeak came with a Communication System for Online Gaming.
BOOKING THE GAME ROOM
The Game room will be available to book for guests as well
as non guests and for business.
The rates will be similar for all the guests as well as any
local that wants to visit.
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OUR MARKET

You want to understand, why we are convinced to have
the perfect concept for a new type of hospitality, then
please look at the markets we are approaching: Our concept combines two great ideas. The wishes of millions of
people: to play and to travel.

GAMING
2.1 Billion Players worldwide,
creating a total global revenue of $US
99.6 Billion!
A highly connected international
community, with Europe being one of
the fastest growing markets after
Asia.

TOURISM
1.2 Billion yearly international
tourist — half of which are recorded
in Europe.
20 Million tourists visit Amsterdam
every year, mostly from UK,
USA and Germany.
July 2017
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2016
GAMES
MARKET
2016GLOBAL
GLOBAL
GAMES
MARKET
Per
Region
with
year-on-year
rates
PER
REGION
WITH
YEAR - ONgrowth
- YEAR GROWTH
RATES
EUROPE,
MIDDLE EAST & AFRICA

$23.5Bn

WESTERN EUROPE

+7.3% YoY

2016 Revenues and top Countries

24%
SPAIN

47%

LATIN AMERICA

$4.1Bn
+20.1% YoY

2016 TOTAL

$99.6Bn

4%

+8.5%

$1.8Bn

ASIA - PACIFIC

OTHERS

$46.6Bn

arrivals in 2015
+10.7% YoY

$3.4Bn

YoY

FRANCE

$2.7Bn
NORTH AMERICA

$25.4Bn

$17.3Bn

ITALY

25%

$1.7Bn

2016 Revenues
Generated in W-EU

+4.1% YoY

UK

GERMANY

$3.8Bn

$4.0Bn

Source: Newzoo Global Games Market Report Premium

TOURISM WORLDWIDE AND LOCAL

Europe is the most frequently visited
region and attracts more than half of
all the world’s international tourists.

EUROPE

609 Million
arrivals in 2015

1.184 Billion
international tourist arrivals
worldwide in 2015
(4.4% growth
compared to 2014)

20 MILLION
TOURISTS VISIT
AMSTERDAM EVERY
YEAR

Source: PWC report “European cities hotel forecast”
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WESTERN EUROPEAN GAMER DEMOGRAPHICS

2016 AGGREGATE UK, GERMANY, SPAIN, ITALY, NETHERLANDS, BELGIUM, SWEDEN

47 % of the average Gamer are between 21-50 years old.

INCOME
Not Stated

10%
arrivals in 2015
High Income

16%

44%

Low Income

47%

Have Middle
to High Incomes

Middle Income

27%
arrivals in 2015

HOME SITUATION
Other

3%

Lives Alone

16%

arrivals in 2015 Lives Together ,
Without Kids

19%

43%

Lives With Parents

18%

Live Together
or Alone,
With Kids

Lives Together
or Alone, With Kids

46% of all Gamers are female!

43%

AMSTERDAM VISITORS DEMOGRAPHICS
65 % of the visitors to Amsterdam city are 21-50 years old.

ORIGIN OF
INTERNATIONAL VISITORS
Germany

12%
arrivals in 2015
Other

40%

Great-Britain

15%

Origin of
International
Visitors

United States

10%
Belgium

4%

France
Spain

Italy

3% 6%

8%

The average visitor to Amsterdam is 38 years old.
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GROWTH FORECAST ON TOURISM IN AMSTERDAM

Development of average
RevPARREVPAR
(Revenue per available room) for all hotels in
Amsterdam and Schipol

120

2015 marked the 6th consecutive
year of above-average growth for
world tourism with international
arrivals
increasing by 4% or more every
year since the postcrisis year of 2010.

100

-

80
2011

2012

2013

2014

2015

2016

2017

RevPAR in €
Source: HOSTA Report 2016 and the forecast from PWC report “European cities hotel forecast”

GROWTH FORECAST GLOBAL GAMES MARKET

120

REVENUE in Bn

100

80
2015

2016

2017

2018

2019

REVENUE in Bn€
Source: Newzoo Global Games Market Report Premium
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The Market

FUTURE ARCADE HOTELS

We already have a strong network in the gaming
community – especially in Europe and the upcoming market of the Netherlands. Amsterdam was a
great location to start from, since it is not really on
the radar. Though it seems clear that the city is
location after Cologne on the European gaming
market. We will help ignite the gaming community in
this city.

Next we will focus on Rotterdam, Cologne and
Montreal. Montreal because it always had a
strong gaming scene and we have very liable
business contacts there.
Cologne, because it is the most important city
in the strongest market in Europe – and just a 2
hours drive from Amsterdam.
Rotterdam because it is to be the next Dutch
Gaming hot spot.

AMSTERDAM
ROTTERDAM
MONTREAL
SAN FRANCISCO

PARIS

COLOGNE
BARCELONA

NEW YORK

LOS ANGELES

SEOUL
TOKYO
HONG KONG
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FACT SHEET

FACT SHEET
HOTEL
Rooms
42 rooms
Style
1 - 2 - 3 - 4 player: Single, double, twin,
triple, group of 4
Design specials
50’s/60’s/70’s – mid century design,
modern amenities, coloured lights in
bathrooms, rainshowers Design by
Arquetipo Studio, Mexico City.
Gaming specials
Media/Tech walls, choice of retro and
modern consoles, headphones.
Gaming Room for guests and to rent
for the public
Price
75 – 350 Euro
Breakfast
Organic specials: Italian hams, Dutch
cheese, fruits, salads, cereals and DIY
fresh waffles, Price 10 - 14 €
Unlimited Earth coffee 5 Euro additional
Drink & Snacks
„Canadian Cuisine“: Poutine, Bloody
Cesare, local dutch produced spirits
Services Video games rental
Comic library
Bike rental
Fresh seafood platter service with
Local fish dealer
Flower service
Personal Cocktails
Bar events

Specials of the hotel
Public Game Room,
Gaming facilities in the room
Backyard terrace and garden
Close proximity to museums square
Good connection to public
transportation
Events
Bookable for events: Game Room,
Bar, Lobby & the whole hotel
Location / surroundings
De Pijp: An area of international cuisine; plenty of bars, cafés and restaurants; daily food market; Saphartipark
for recreation next to the hotel
Contact
Tel: +31 (0) 20 676 03 10 |
Fax: +31 (0) 20 676 65 60
info@arcadehotel.nl
Address
Sarphatipark 106, 1073 EC
Amsterdam, The Netherlands
How to get there?
Public transport: from airport: Train
to Central Station, then tram #4, to
Ceinturbaan, then walk 5 minutes.
Website
http://www.arcadehotel.nl
DATES
First opened
as The Aalborg 1970
Opening of first 9 Arcade rooms
16th January 2016
Renovation
January 2016 to July 2017

ROOMS
Single (7 x)
“The Highlander”
There can only be one
Bedsize: 90 x 200 cm, appr. 9 sqm.
Twins with two single beds (3 x)
“Luke & Leia”
When you need your space.
Bedsize: 90 x 200 cm, appr. 12 sqm.
Regular Doubles (12 x)
“Love Shack”
Love is the message
Bedsize: 140 x 200 cm, appr. 10 sqm.,
Large Doubles (3 x)
“Higher Love”
Make the sun shine from pure desire.
Bedsize: 160 x 200 cm, appr. 16 sqm.
Triples with double + two single (2 x)
“Ménage à trois”
We won’t judge
Bedsize: 140 x 200 cm + 90 x 200 cm,
appr. 16 sqm.
Quads with bunkbeds (8 x)
“The fantastic four”
Stronger together, than apart.
Have 2 TVs + 2 NVIDIA Shield Tv`s + 2
Retro consoles
Bedsize: 90 x 200 cm, appr. 20 sqm.
Quads with two double beds (6 x)
“Double Impact”
Epic Splits
Bedsize: 140 x 200 cm, appr. 20 sqm.
Suite (1 x)
“Lust for Life”
Did you ever game in a bath tub?
Bedsize: 160 x 200 cm, appr. 22 sqm.

Reopening
21 July 2017
Free App
Download Navigator from Mews
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FACT SHEET
GAME AROUND THE HOTEL

Gaming Partners
Nvidia, Sennheiser, MSI, Noblechair, iivama, TeamSpeak

Accommodation for Players
42 rooms: 1 - 2 - 3 - 4 players
Technical equipment
Choice of retro consoles - every room has a fixed retro
console.
Modern consoles: NVIDIA Shield Darcy - to allow the best
game play!
Sennheiser headsets GSP 300 - to keep the volume in the
hotel down!
Design for Gamers
Tech walls with Samsung Screens (32“, 50“) & RGB Lightning
Game Room
located next to bar & lobby (30 qm)
Game Room equipment
6 MSI Game PCs completed with NVIDIA graphic cards:
MSI “Nightblade X2” | NVIDIA GeForce GTX 1080
TI MSI “Nightblade X2 MI 2” | NVIDIA GeForce
GTX 1070 MSI “Nightblade X2 MI 2” | NVIDIA
GeForce GTX 1070 MSI “Nightblade X2 B” |
NVIDIA GeForce GTX 1070 MSI “Aegis” | NVIDIA
GeForce GTX 1070
MSI “Aegis” | NVIDIA GeForce GTX 1070
6 iivama G-Master Gaming Monitor 24,5”
6 Noblechairs Gamechairs
SENNHEISER Game zero headsets for PC
combined with GSX 1200 Pro amplifier
TeamsSpeak Communication System for Online
Gaming
for each PC:
RAZER Stargazer Webcam
RAZER Mousepad Firefly
RAZER Mouse Deathadder Elite
RAZER Keypad Blackwidow Chroma V2

Booking the Game Room
The Game room will be available to book for guests as well
as non guests and for business.
Game library
Retro Game Library for all consoles in the lobby.
Free of charge.
Packages
Gamer`s Power Package
Events
Game nights, Game releases, special date events like
halloween
Bookable for events: Game Room, Bar, Lobby & the whole
hotel
Specials
Organization of Geek tours around Amsterdam with our
partner FindGeekSpots.com
Website
http://www.arcadehotel.nl

Virtual Reality Corner
MSI VR ONE
HTC VIVE
Console Corner
Xbox one, Xbox 360, PlayStation 3, PlayStation 4, Nintendo
Switch
2 x Samsung 6000 65“
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For more information, please check
www.arcadehotel.nl
or contact
Birgit Kidd
JUNI Kommunikation
bkidd@junikommunikation.de
M: +49 (0) 40 28 47 14 84
T: +49 (0) 179 39 05 97 7
Daniel Salmanovich
Owner/Founder
daniel@arcadehotel.nl
M: +31 (0) 63 17 57 40 3
T: +31 (0) 20 676 03 10
Photos available to download
www.arcadehotel.nl/press/

THANK YOU
...AND TOT ZIENS IN AMSTERDAM.
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